
 
 

Good customer service is key for any business, whether the customer is ‘internal’ or ‘external’ to the 
organisation. 
 
customerindex360© provides feedback on the service that the team/organisation provides its customers. 
 

 
 
 
 
 
customerindex360©  was developed in 2004 in response to the need from clients for a customer satisfaction 
survey.  It can be used for internal and external reviews of customer service. It is particularly useful for 
internal service departments e.g. Finance and Human Resources. 
 
It can be used with any number of people, from a small team to a whole organisation.  Comparisons can be 
made between different groups, functions, etc. 
 
When to use it 

• To gain a much clearer picture as to what customers need.  
• To enable organisations to prioritise where to focus attention to improve service levels.  
• To measure service levels over time.  
• To improve relationships and co-operation with customers.  
• To enable customers to have a greater understanding of what is done and the challenges suppliers 

face. 
• To become more proactive rather than reactive with customers.  
• To open up new communication channels with customers.  
• To demonstrate forward thinking and that the organisation value and encourage customer feedback.  
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Example of the Questionnaire 
 

 
 
Example of report 
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